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Easter art & crafts!
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give
residents & professionals a space to
connect, find out what's happening
locally and share ideas on
improving health and wellbeing by
working to remove barriers to local
services, together.

support the work of
the Forums, to make sure things are
happening and action is being taken
that can help make changes to local
health and care services.

Joining an Action Group gives you a
chance to get really involved and
support your communities health
and wellbeing.
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NEWS AND EVENTS:

The Neighbourhoods Forums
are looking for people who
e in City of London &

Hackney to help us shape
the way we work and give
their voice and input in to
making real change in their
Neighbourhood

« Talk to residents about
health issues.

« Find out about local services.

« Help make decisions about
funding.

« Attend meetings to
represent the Forums &
Action Groups

« Help plan community events

« Work alongside health
professionals to help
change services.

Give us acall or email: 07462 701781
sally@vehackney.org

Visit our free drop in sessions in City & Hackney, our friendly volunteers can

provide in-person information and support you to make the most of your NHS

hearing aids and manage your hearing loss effectively.
ilable for anyone

hearing loss.

Time: 11am to 1pm

 London, E8 1L8

: 11am to 1pm

nford Estate, London N16 685

ity
month. Time: 11am to 1pm

Second Tuesday of every

 Kayani Avenue,
Time: 11am to 1pm

London Na 2HF

Second Friday of every m¢

Golden Lane, Com
Third Wednesday of e

y Centre, Fenn Street, London EC1Y 0DA
'y month. Time: 1.30pm to 3.30pm

0ad, London N1 616,
2pm to 2pm

The Salvation Army,
F jesday of

Well Street Surgery, 28 Shore Road, London £9 7TA
F jesday of eve ime: 230pm to 430pm

tional Infoj
Email: Kate Angus@rnid.org.uk
Phone: 0748 394 1961
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In April we distributed just over 3,04kg of fresh food through Community Fridge, issued 22 Hackney Foodbank vouchers, and supported asylum
ute the surplus food

seekers to cook 105 meals. Some of this food was also shared with the North London Muslim Community Centre who dist
to their beneficiaries.

We continue to support residents with ensuring they are claiming
RNID (Royal National Institute for Deaf People) have started a twice monthly drop-in sessions to do hearing screenings, hearing aid checks and
repairs and to gage if a peer support group would be useful.

Weekly free mindfulness sessions have started as of 9" March, They run on Mondays between 6-7pm. No experience needed, all welcome.

Over the Easter holidays we delivered 3 Kitchen Social sessions. We distributed 30 food hampers, cooked 40 lunches and delivered a tissue paper
flower making class, a jewellery class and a Woodberry Down Bake Off competition!

The PEEP Learning Together programme supports 2-3 year olds with early language development and parents with home learning materials has
started a weekly session for families. Sessions are running till 10" June.

| the benefits they are entitled to, signposting and referrals to local services.

We are in conversation with Hackney Libraries to host an ESOL reading group.

We are supporting a tri-borough (Hackney, Haringey and Waltham Forest) community transport focus group with residents/carers/disabled
residents/anyone who finds travelling locally difficult to input there views on how community transport can support people across boroughs
Work has started on our community garden! Thanks to our volunteers we have started to clear the garden and have compiled a list of jobs and

equipment needed.

Neighbourhoods Programme:
-Interested in joining or finding out more about the Woodberry Wetlands action group? Check out the flyer or contact Finn on
fionnuala.kc@Idtgroup.org.uk.

NottingHillGenesis Funding:

MHDT is delighted to announce that its funding application to NHG has been successful. NHG will be providing funding for a Community
Development Manager who will be the go to point for community activities at the centre; funding to subsidise room hire for community groups at the
RCC; funding to improve and activate the RCC Community Garden Space; Cooking and Well Being projects. This funding will complement funding
awarded by HCVS to continue with the Woodberry Wetlands Health Project for year 26/27.

Community Garden Activation:
MHDT will be working with employees of NHG on a corporate volunteer day to make improvements to the Community Garden at the RCC. The day

will improve the experience of regular volunteers and users of the garden.

We are supporting a seaside trip to Broadstairs on Tuesday 28" July run by Lydia from the Luncheon Club. Contact Lydia by popping into the RCC on
Tuesdays between | 1:00hrs and 14:00hrs or email lunchup347@gmail.com to book a place
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Community Survey: Summary

As part of its ongoing commitment to community engagement, the Redmond Community Centre has undertaken a
survey to better understand how the centre is experienced and how it can continue to develop in line with local
needs. This builds on the centre’s established practice of gathering feedback during high footfall periods, including
polling days, alongside ongoing engagement through user groups and community partners.

The survey has been designed to maximise accessibility and participation, using paper copies on site as well as an
online version shared through local networks and regular hirers. This approach has enabled feedback to be collected
from a broad cross-section of residents, including both regular users and those less familiar with the centre.

Early findings, based on an initial sample of responses, are positive. Around 86% of respondents rate their
experience as good or excellent, with no negative ratings recorded at this stage. Respondents commonly highlight
the centre’s welcoming atmosphere, supportive staff, and its role in providing opportunities to connect with others
and access activities and services.

Participants have also shared constructive suggestions for future development, particularly around expanding
activities and improving accessibility. A full analysis will be shared once the survey has closed and all responses have
been reviewed. We are still collecting responses - please access the survey here.

We will use insights from these results along with the WDCO Survey results to inform and review our project,
outreach and engagement/accessibility planning.
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m c z z>x< Local authority

Private 0.6%
7.6%

. These charts provide data on use of the RCC foe the month of April 2026. We host

different activities, some of which are open to the public, including church services, e

9% Community Event

prayer meetings, exercise groups and community events. Community event represents 378%

events that are open to the public for free or at low cost eg: church, youth group,
vegetable collection, yoga etc.

« The graph at the bottom right illustrates the percentage of the booking type we have at
Redmond. Our primary bookings are regular reservations, which occur weekly or monthly

Meetings

and are offered at a discounted rate. LDT Funded bookings will be termed as booking that Training & Education 34%
are funded fully or partially by LDT and nollittle hiring fee has been charged for these
bookings. We have a new regular booking that aims are supporting SEND kids. They rent LDT Funded
279 CENTRE USE BY

Room| on every weekday of the month.

BOOKING TYPE

Free to Community
8.5%

Our office space is fully utilized, with three rooms currently booked on a monthly basis
by Hackney Works, Hackney Libraries and Ek Outreach (shown as office space in the

Regular
40.8%

Chart). Additionally, we accommodate private and community events, which may or
may not be LDT funded.

31%

3763 approx Private

7%

Nm“ TRAFFIC (TOTAL ATTENDEES) Office Space
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The Mean opening hours
indicates hours from Mon-
Sun 9am - 9pm for the
whole month of 2026April.
These are the average we
are open for the month of
April.

The Actual Used hours in
the bar represents, the
hours the room is actually
booked. These figures are
for the whole month of
April.

Please note, OFFICE
SPACE is the 3 rooms that
are rented by Hackney
works, Hackney Library and
Ek-Outreach on a monthly
basis. Used Mon-Fri 9am -
6pm and thus shown as fully
occupied.
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TOTAL CENTRE USE: HOURS BOOKED OVER HOURS AVAILABLE

TO BOOK (FOR ALL ROOMS/ROOM COMBINATIONS) Ulnl= (Sl a5 AT LA S AU

THE TOTAL USAGE OF THE CENTRE.

@ Max opening hours @ Actual booked hours Min Openning Hours
3000
The Maximum opening hours indicates hours from Mon-Sat
9am - 11pm and Sun 9am - 9pm for the whole month of April
2026. These are the maximum hours we can be open. On
average we close between 9 pm and 9:30pm.

2500

2000
The Actual Used hours in the bar represents, the hours the

room is actually booked. These figures are for the whole month
1500 of April 2026.

The Minimum opening hours indicates the working hours that
we are open regardless of bookings at the centre. That is Mon-
Fri 9am - 6pm.

1000

500
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CENTRE USE ACROSS THE WEEK IN HOURS :

120
100

The graph on the right represents the 80

weekly occupancy of the centre in
hours. This data is for the whole .

month of April 2026.
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