\"' Taking care

of our places
WOODBERRY DOWN and people

SNT and partners meeting
Date: 14 January 2026

Purpose: Align ahead of Ward Forum (15 Jan) on anti-social behaviour (ASB) and safety
issues at Watersreach and wider Woodberry Down estate.

Key Notes
Police Update

¢ Incident: Vandalism at Watersreach on 23 Dec after prolonged ASB.
e Actions taken:
o Increased patrols (including plainclothes and mobile).
o Adjusted shift patterns to cover peak times (7-10 pm).
o Door-to-door inquiries; awaiting Ring doorbell footage.
o Changed approach route (via Goodchild Road) to avoid alerting groups.
¢ Wider policing: Response team supports SNT; integrated gangs team active in area.

Resident Concerns

o Fear of confrontation; messaging about tailgating needs review.

e Reports of intimidation and threats when residents tried to stop entry.

e Reluctance to report due to fear of being identified (“don’t want to be seen as
grass”).

e WhatsApp groups exist but info often not shared with NHG/police.

e Some residents considering moving due to ongoing ASB.

NHG Updates

e Communications: Will clarify messaging (awareness, not confrontation).

e Signage: New posters with QR codes for Met Engage installed; consider leaflet drop.

e Roof access: Risk assessment scheduled (15 Jan); signage planned.

e CCTV: Damaged DVR to be replaced by 23 Jan; considering extra cameras.

e Graffiti: Removal in progress (multi-step process); door entry cleaning pending.

e Complaint: Response expected by mid-February.

o Estate survey: Sent out yesterday, this should provide info on any residents safety
concerns.
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Other Issues

e Wider estate concerns: Robberies, phone snatches, knife-related incidents, pub
thefts.

e Suggestion: Engage Young Hackney and Edge Youth Centre for diversionary support.

e Proposal from Billy: Drive to set up TRAs/resident associations for stronger
community voice.

e Ward Forum tomorrow: Opportunity for reassurance and intelligence gathering.

Actions

1. Police

o Continue patrols and covert approaches.

o Share wider policing context at Ward Forum.

o Highlight anonymous reporting options (Crime Stoppers).
2. NHG

o Review and update resident messaging (tailgating, deliveries).
Complete roof risk assessment and signage.
Replace CCTV DVR by 23 Jan; explore extra cameras.
Accelerate graffiti and door entry cleaning.
Prepare update for Ward Forum (include estate survey insights when
available).
Push communications via lift screens (resolve access issue today).
Include Crime Stoppers info in next resident letter.

o Plan leaflet drop for Watersreach with QR codes for Met Engage
3. Community Engagement

o Explore link with Young Hackney and Edge Youth Centre.

o NHG to organise meeting to discuss TRAs/resident associations.

o Encourage residents to report incidents outside WhatsApp groups.
4. Ward Forum (15 Jan)

o Police: Present patrols + wider strategy.

o NHG: Update on actions and estate-wide safety.

o Council: Confirm notices delivered; agenda to cover multiple topics.

o Ensure balanced discussion so all residents can speak.
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