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M Gmall Adrian Essex <omotng@gmail.com>

The recurring window question

Tom Anthony <Tom.Anthony@berkeleygroup.co.uk> 21 November 2025 at 16:36
To: Adrian Essex <omotng@gmail.com>

Good afternoon Adrian,

| hope you have been keeping well - apologies | wasn't able to make WDCO Board yesterday evening.

Many thanks for your email below and for acknowledging and understanding Berkeley’s position in relation to the consultant’s report.

Further to recent correspondence and discussions, please see below response to the points you have raised in your email immediately below.

Our response should also close out the window-related action on the WDCO agenda and tracker. If required, our response below can be added to the WDCO Board
updates or otherwise shared with the WDCO Board as you see fit.

As you suggest, the recent letter from Berkeley Group Legal need not be shared in light of the below.
Thank you,
Tom

Response

Following the incident in Residence Tower, an independent specialist fagade contractor inspected the condition, fixing and operation of the several hundred windows
across Residence Tower, Riverside Apartments, Waterside Apartments and Parkway Apartments, comprising windows of the same type as the one that detached. No other
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buildings across the development have the same window type. The limited number of windows that required initial remedial/repair work that could not be undertaken on the
day of the inspections were secured and locked off, pending completion of that remedial work, and later put back into use.

Berkeley Homes also appointed a specialist fagade consultant to advise investigate and advise on any recommended remedial solution to any issues identified with the
KSS1 windows. Further to the inspections and initial remedial work being completed, the fagade consultant’s advice was, and still is, that the windows are safe to use,
providing the windows are not opened or left open or unattended in windy conditions. This advice is not specific to the KSS1 windows and applies in principle to all opening
windows.

Since then, the windows in the four buildings referred to above have also been subject to maintenance inspections, to check that the windows are in good condition.

Berkeley Homes will be carrying out further remedial work to the windows in the four buildings, not because the windows are unsafe but because it will further enhance the
operation, use and ongoing maintenance of the windows.

Berkeley Homes has taken the matter incredibly seriously and has taken extensive steps to ensure this matter is dealt with properly. In light of possible and contemplated
litigation with original contractors and consultants in relation to the matter, Berkeley Homes will not be in a position to share its fagade consultant’s report as it must retain
legal privilege. As per earlier updates, there were a number of factors that led to the detachment of the window, with no one factor being wholly determinative. The
remedial strategy to date deals with all of the factors.

In terms of next steps, there is one final test to be carried out on the proposed new fixings. The fagade consultant has advised that the testing work should be completed in
four weeks. Thereafter, a summary of the remedial works programme will be shared. Procurement has been progressed so that the instruction of the works can take place
as quickly as possible once the final test is complete and the final remedial scope is agreed. Once those two matters are complete we will be able to update you directly on
the timeline to engaging contractors and commencing the remediation.

Tom Anthony-Morgan
Senior Development Manager — East London
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Designed for life Designed for life Designed for life

Berkeley Homes Capital

61 Leman Street, London E1 8NZ
Email: tom.anthony@berkeleygroup.co.uk | Mobile: 07813 400 490
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Think before you t. Save energy and paper. Do you really need to print this email?
cided?

Can you print it double sic

This email including attachments is confidential. may be covered by legal professional privilege
and is infended for the addressee only. f you are not the intended recipient you are prohibited
from printing, copying or distributing it. If you have received this email in emor, please notify the
sender immediately by email, fax or by telephone and delete this email from your system. Thank you.

: William —|-:-".=_5 LLP - Regi
woww. berkeleyhomes.co.uk wwwi stiames. co.uk wewistwilliam.co.uk

From: Adrian Essex <omotng@gmail.com>

Sent: 03 November 2025 15:43

To: Tom Anthony <Tom.Anthony@berkeleygroup.co.uk>
Subject: The recurring window question

This message was sent from Adrian Essex <omotng@gmail.com>. Please be careful opening attachments or clicking links and report any suspicious emails to
securitythreats@berkeleygroup.co.uk

Dear Tom,

[Quoted text hidden]
[Quoted text hidden]

° Virus-free.www.avast.com

https://mail.google.com/mail/u/0/?ik=2bb3a2fe09&view=pt&search=all&permmsgid=msg-f:1849418565214665086&simpl=msg-f:1849418565214665086 3/3


mailto:omotng@gmail.com
mailto:Tom.Anthony@berkeleygroup.co.uk
mailto:Tom.Anthony@berkeleygroup.co.uk
mailto:omotng@gmail.com
mailto:securitythreats@berkeleygroup.co.uk
mailto:securitythreats@berkeleygroup.co.uk
https://www.avast.com/sig-email?utm_medium=email&utm_source=link&utm_campaign=sig-email&utm_content=webmail
https://www.avast.com/sig-email?utm_medium=email&utm_source=link&utm_campaign=sig-email&utm_content=webmail
https://www.avast.com/sig-email?utm_medium=email&utm_source=link&utm_campaign=sig-email&utm_content=webmail

